Spedify

LETTER OF RECOMMENDATION

We are pleased to provide this letter of recommendation for SimplyMobile Sp z o.0. our trusted
technology partner, with whom we have been working successfully for over three years.

Throughout our cooperation, SimplyMobile Sp z 0.0. has provided comprehensive IT services to
Assistco and Spedify, supporting the development, maintenance, and modernization of our
business-critical systems and infrastructure.

Their responsibilities and contributions have included:

¢ Cloud Infrastructure Management: Maintaining and supporting our Microsoft Azure
infrastructure, ensuring the reliability and continuity of our IT operations.

¢ System Integration and Modernization: Developing, maintaining, and stabilizing
integrations between our legacy systems, ERP, WMS, e-commerce platforms, and external
services.

¢ E-commerce Migration: Successfully migrating our legacy e-commerce solution to
Shopify, including comprehensive integration with our ERP and WMS

¢ Custom Software Development: Designing and developing tailored business applications,
including warehouse operation tools, cost calculation solutions, and applications
supporting daily operational processes.

e Hardware and Software Integration: Building integrations between business applications
and physical devices used in our operations.

o Business Process Optimization: Improving product data flows, sales processes,
warehouse workflows, and communication between our core business systems.

One of the most valuable outcomes of our collaboration has been the significant improvement in
the stability and reliability of our system integrations. The team has also helped us modernize our
technology landscape and streamline warehouse operations through practical, business-oriented
software solutions.

What we particularly appreciate about SimplyMobile sp z 0.0. is their ability to understand our
business needs, take ownership of complex technical challenges, and deliver reliable,
maintainable solutions. They have consistently demonstrated technical expertise, flexibility, and a
proactive approach to problem-solving. After more than three years of cooperation, we consider
them a reliable and valuable long-term technology partner.

We are happy to recommend their services to organizations looking for an experienced partner in
software development, system integration, cloud infrastructure management, and business
process digitalization.
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